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Management in the cloud 
When trusting your data and key 
services to a cloud provider you 
need tools to ensure your support 
organisation is in control and can 
take on any problem solving without 
being behind a 3rd party.  ThinkGrid 
is the worlds’ first vendor that 
provides a management suite which 
allows the IT administrator of 
Partner to take control of important  
management  tasks in the cloud for 
their hosted virtual desktop 
infrastructure. 

Why do I need it? 
The Management Suite lets you take 
advantage of centralised 
authentication and authorisation 
services, simplifies user and network 
management and reduces IT costs 
while improving security. For larger 
organisations, it allows a comparable 
level of control of hosted desktop 
management to traditional in-house 
PC infrastructures  

One of the biggest organisational challenges faced in 

business life today is IT administration. This is where the 

management suit comes into its own. It gives partners and 

customers a higher level of control of their users within a 

hosted virtual desktop environment so they can apply user 

policies directly and manage individual desktops and 

associated permissions on an organisational basis.  

HVDI Management Suite 

Administrators of a business or partners whom have multiple 
customers, can login to management suite to take control of 
group and global settings for their virtual desktops.  Management 
suites are charged per “Administrator” and is provided as 
environment to make all kinds  of administration changes and 
support. 

Key Features 
• Configure Active Directory 
• Utilise Scripts and AD 

features for group 
management 

• Manage File Sharing 
• Centrally manage desktops 

Lock down desktops 
 

Active Directory Management 
The foundation for Microsoft's identity and access management solution, Active 
Directory provides central authentication and authorisation services for 
Windows-based computers. Active directory lets you manage users and  their 
access lists from one place.  
 

User Permissions Management 
User identities and permissions for data access are often subject to frequent 
change –usually as a result of personnel changes or new services coming online 
within an organisation. The user permissions tools provide an easy-to-use 
interface for user management.  New users can be registered and the setting of 
their permissions  in under 30 seconds.  
 

Group Policy Management 
Maintaining highly reliable and secure Windows environments in a cost-
effective manner is a challenge for many organisations. Group Policies provide 
the ability to centrally manage your workstation and server configurations while 
streamlining administrative tasks and reducing IT costs. 
 

Routine Group Tasks 
From a 30,000 foot view tackle resource utilisation, and low level infrastructure 
management including shadowing users, viewing processes and services and 
taking corrective action such as rebooting or modifying desktops in running.  

• Reboot, Start, Stop desktops 
• View resource utilisation 
• Create highly reliable and 

robust software   
deployment strategies 

• Enhance security 
• Troubleshoot failures  
• Shadow users 

Enjoy unified control  
of multiple users across 
a Hosted Virtual 
Desktop deployment… 


